
	

 RLH Industries, Inc. • Tel. 866-DO-FIBER • Fax 714 532-1885 • www.fiberopticlink.com	

 Page 1

Fiber Optic Jumper Cables

HIGH QUALITY PATCH CABLE ASSEMBLIES

Description
RLH manufactures high quality fiber optic cable 
assemblies for the Telecom, CATV, Datacom, 
Military and Broadcasting industries. Fiber optic 
jumpers or patch cords are ideal for short 
distance patching applications. Fiber patch cords 
are fully tested to meet or exceed industry 
requirements.

Cables can be ordered with one end 
unconnectorized as a pigtail for splicing 
applications. All assemblies are provided with 
individual test results. RLH maintains stock of 
standard jumpers and is capable of fast 
production for custom lengths and connector 
configurations. 

To order and learn more about our products 
contact your RLH representative or visit the RLH 
website.
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 Unconditional
Lifetime Warranty

PRODUCT INFORMATION

RLH Industries, Inc.

Key Features
• Exclusive Unconditional Lifetime Warranty
• IEEE 802.3z Gigabit Ethernet compliant
• Meet Telcordia GR-326, IEC, JIS requirements
• Each jumper is 100% tested and certified
• Available in a variety of connector combinations
• Individually packaged or wound on reels
• Tactical jumpers
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Warranty
RLH is recognized throughout the U.S. and offers the only UNCONDITIONAL LIFETIME WARRANTY in 
the telecommunications industry. We are very proud of our warranty which simply states that our Fiber 
Optic Link Assemblies are warranted to be free of defects in material and workmanship for the LIFE OF 
THE PRODUCT.

We can offer this warranty because:
• We believe our customers shouldn't have to incur additional costs due to failure or damage
• We engineer and manufacture our Fiber Optic Links in the USA, with total confidence in our quality
• We understand how safety and reliability impact the total cost of ownership
• We know that customer support extends beyond the initial sale, so we stand behind our products

RLH will replace any product, or part thereof, that fails FOR ANY REASON, provided the defective part is  
returned to RLH Freight prepaid. This warranty is UNCONDITIONAL and valid even when RLH Fiber 
Optic Link Assemblies have been abused or mishandled, where unauthorized repairs have been 
attempted or performed, or product has been damaged as a result of a natural disaster. Compare this 
warranty to our competitors and see how our warranty will reduce your costs and simplify your 
maintenance activities.

To make a warranty claim, or schedule repair or replacement of your RLH product, please 
contact us for an RMA number. You will be promptly assisted by one of our warranty specialists. All 
returns must have an RMA number before we can receive any items.

Technical Support
Normal technical support:
(Mon - Fri  6am - 6pm PST)

Local  (714) 532-1672
Toll Free  (800) 877-1672
Toll Free  (866) DO-FIBER

24/7 Technical support: (714) 396-8982
(714) 457-5740

Contact Information
Corporate Headquarters: RLH Industries, Inc.

936 N. Main Street
Orange, CA  92867   USA

Phone: Local  (714) 532-1672
Toll Free  (800) 877-1672
Toll Free  (866) DO-FIBER

Fax: (714) 532-1885
Email: info@fiberopticlink.com
Web site: www.fiberopticlink.com

RLH Industries, Inc.
936 N. Main Street, Orange, CA 92867 USA
T: (714) 532-1672
F: (714) 532-1885

Please contact your RLH sales representative for 
pricing and delivery information.

Specifications subject to change without notice.
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